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What is                   registration? FO CED
Forced Registration means that the visitors that
come to your website can not search for properties
without first giving you their information eg.
Phone Number, Address, Email Address. 

Agent

Agent Site

Register first...
Then you can use 

my site.

Email Address

Home Address

Phone Number

Registration
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Just because the industry standard is to capture some 
of your site visitor’s info some of the time, that doesn’t 
mean Typical Lead Capture is the best solution. There
are    major reasons why Forced Registration will 
ultimately hurt your business. 

Forced Registration is the Industry Standard
      for Lead Capture 
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Reason #1 - Forceful Image 

Forcing people to give you their information before 
they have recognized any real value in your service 
causes them to see you as a forceful person.

Anonymous Website VisitorAgent

Agent Site

gimme, gimme
no way!
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Reason #2 - Fake Registration 

Any agent that has ever used forced registration on
their website knows that people will always try
and beat the system. How many fake names have
you seen? 
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I am George 
Washington..he he
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Reason #3 - Stranger Danger 

Fact: People do not like giving out their personal
information on the internet, especially not to
strangers.

Anonymous Website VisitorAgent

Agent Site

I don’t really
know this person...

Register!!!
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Reason #4 - Spam Lists 

Your intentions are pure. You want the information 
of the people that come to your site so you can help
them find the perfect house. Not everyone has good
intentions though and your site visitors don’t want 
to end up on Spam Lists.

Spam Monster
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Reason #5 - Time Constraint 

Time is more valuable now than it has ever been.
People have to work twice as hard to get the same
results they did in the past. If your registration
process is perceived as a waste of time... they won’t
do it, I promise! Don’t make people do things you
wouldn’t do. 
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Reason #6 - Nothing Like the Real World 

In the real world of networking, you don’t require
that people give you their phone number, email, and
home address before you let them talk to you... 
Why do it on your website? 
 

JoeMary

hello Before we talk
I am going to have

to ask for your
email, cell number, 

address...
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Reason #7 - All Those Other Visitors

What about all those other visitors that come to 
to your site that don’t register? Do you have any 
idea how many people come and go without you
knowing...? Forced registration is causing you to
miss a vast number of leads.
 

Agent

Agent Site

Actual Registrations
Visitors You Didn’t Connect With

Fake Registrations
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Now for the Big Question: 
 How do you connect with Anonymous Users?

First of all -  STOP FORCING REGISTRATION!
Then, go to www.softRealty.com and check out some
great resources to answer that question.

Sign up for a free property search while you are there
and start to connect with ALL your website visitors using 

 

Lead Capture Redefined

click here to watch how it works
http://www.softrealty.com/video

http://www.softrealty.com/video
http://www.softrealty.com/video
http://www.softrealty.com
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About the Author
David Carroll is founder and CEO of softRealty.com He has spent the last decade 

consulting as a professional software architect and developer, specializing in 

designing and implementing various enterprise solutions.

His latest passion is driving new entrepreneurial innovation in real 

estate technology.  softRealty.com launched a new Web 2.0 based service 

partnering with real estate professionals to deliver a fresh new 

user experience that will captivate home buyers and reinforce 

their professional value. Search Connect is the flagship product for

softRealty.com providing an IDX property search engine designed to help agents 

promote themselves and their web sites with the appeal found in 

many of the large national property search engines and best of all – it's FREE.

You can find his blogs at http://blog.softrealty.com/

He even looks like 
a computer nerd...

http://blog.softrealty.com/
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